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8:00-9:15 Registration 

   

9:15-9:45 Welcome and remarks by the OECD Secretary-General, 
Angel Gurría 

Room CC1  

   

9:45-11:15 Step into the future: Realising the goal of people-
centred care 

Room CC1 

 Don Berwick (Institute for Healthcare Improvement)  
Olivia Wigzell (National Board of Health and Welfare, Sweden) 
Petra Wilson (Digital Health & Care Institute; former CEO, 
International Diabetes Federation) 
Nicole Denjoy (COCIR Secretary General) 

11:15-11:30 Coffee Break  

   

11:30-11:50 Keynote: David Blumenthal (The Commonwealth Fund) Room CC1 

   

11:50-13:00 Caring for people with complex needs Room CC1 

 Martin Roland (University of Cambridge) 
Cecilia Rodriguez (Fundación Me Muevo) 
Samir Sinha (Mount Sinai Hospital) 
Toyin Ajayi (Commonwealth Care Alliance) 
Isabelle Durand-Zaleski (Hôpital Henri Mondor) 

 

13:00-14:30 Lunch Room CC4 
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14:30-14:50 Keynote: Michael Porter (Harvard Business School; 
International Consortium for Health Outcomes 
Measurement – ICHOM) 

Room CC1 

   

14:50-16:00 Measuring what matters: Outcomes and patient 
experiences as a catalyst for change?  

Room CC1 

 Felicia Knaul (University of Miami Institute for Advanced Study  
of the Americas ; Mexican Health Foundation) 
Ran Balicer (Clalit Research Institute) 
Diana Delnoij (Netherlands National Health Care Institute) 
Christopher Murray (Institute of Health Metrics and Evaluation) 
Michael Porter (Harvard Business School & ICHOM) 

16:00-16:30 Coffee Break  

   

16:30-18:00 A conversation with Health Ministers  Room CC1 

 
Jane Philpott (Minister of Health, Canada) 
Pirkko Mattila (Minister of Social Affairs and Health, Finland) 
Yasuhisa Shiozaki (Minister of Health, Labour and Welfare, Japan) 
Bent Høie (Minister of Health and Care Services, Norway) 
Fernando Llorca Castro (Minister of Health, Costa Rica) 
Xavier Prats Monné (Director General for Health and Food Safety, 
European Commission) 

18:00 Closing remarks by Gabriela Ramos, Special Counsellor 
to the OECD Secretary-General and Sherpa to the G20 

Room CC1 

 Moderators 
Hee Kyong Kim (MBN Television, Korea) 
Ali Aslan (Deutsche Welle, Germany) 
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